
 

  1 

 

 

 

Web Store User Guide 
 

 

 

 

 

 

 

 



 

  2 

NAVIGATE TO HTTPS://BIAMP.360INSPIRED.COM IN YOUR INTERNET 
BROWSER (FIREFOX AND CHROME WORK BEST). 
 

 

 

 

 

 

 

 

Enter in your user ID and password in the boxes 
below, and click ‘Sign In’.  

If you forget your username or password, you can click 
the words ‘User ID’ or ‘Password’ above, and you will be 

directed to a page where you can reset them. 

Your login details will be supplied in an e-mail from 
inspired360@inspirenw.com. 

If you don’t have an account. Click on the “here” link 
in the text at the bottom of the login box. 

https://biamp.360inspired.com/
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To set up an account you will need to enter Biamp’s 
organization password.  

PASSWORD:    EMPLOYEE 

Then fill out your information and create a password for 
your account. 
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Navigation Tips 

 

 

 

 

 

 

 

 

 

 

Click on the catalog images to enter the product catalog. To 
search for a specific item, enter keywords in the field next to the 

Search button. Click the button or press enter to search. 

Click the button ‘Click for Catalogs’ to 
expand the flyout navigation drawer. 

Use the flyout drawer to explore the product catalog and quickly 
get to the desired catalog. Click on the catalog and sub-catalog 

titles to go to the corresponding catalog. Use the up or down 
arrows to scroll through the catalogs displayed in the drawer. 

On the item detail page, click the catalog titles on the breadcrumb 
bar to navigate back to the prior catalog. 

Click ‘Back to Catalog’ to return 
to the prior catalog. 

The web browser back button is not 
supported on the site. Use controls on the 

webpage to navigate. 
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Item Detail View 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the item image to 
expand it to a larger size. 

Click on the star icon to add this 
item as a favorite. 

Enter the desired quantity and 
press ‘Add’ to add the item to 

your cart. 
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Checkout 
 

 

 

 

 

If you would like to remove an item from the cart entirely, click 
‘Remove’. To edit a customizable item, click ‘Edit’. 
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Select “Enter a Custom Location” to fill 
in your own shipping address. 

If the final destination of your order is 
international, ship instead to the 
Cascade location for distribution. 

Default shipping is UPS Ground, which 
will be charged upon shipping to the 

Biamp UPS account.  

For rush shipping, contact your 
Inspired Results Client Representative. 
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Select credit card or spending account from 
the drop-down menu.  

If you are a corporate user, you can select 
0005: Biamp Systems for corporate bill.  

If you select spending account you will be 
prompted to enter a Purchase Order number 
for your order. 
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If you wish to pay with credit card. Select 
“Secure a new Credit Card” from the Payment 

Method Menu. 

Once you have selected the payment 
method you wish to choose, you will 
be prompted to save that method for 

later user. 
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Enter your billing information. 
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Select your credit card type and enter your 
number and expiration date. 
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Click ‘Place this Order Now’ to proceed to order, or Continue 
Shopping if you wish to add more items to your cart.  

When you click ‘Place this Order Now’, a blue box will appear 
confirming your order details. Click ‘Complete Order’ to send your 

order to us. To make changes, click ‘Cancel’.  
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My Account 

CLICK ON THE ‘MY ACCOUNT’ TAB ON THE TOP NAVIGATION BAR TO 
CHANGE YOUR USER DETAILS, PASSWORD, AND OTHER SETTINGS. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click ‘Change Password’ to open the change password window. 
Enter in your old password and the new password twice to confirm, 

then click ‘Save’ to change your password.  

To change your name or e-mail, change the text in the fields and 
then click the ‘Update’ button.  

If you wish to add additional contact methods, you may do so by 
clicking ‘Add a New Contact Method’.  

Tab over to ‘Location Defaults’ within the My Account menu to 
change your default ship-to and payment method, if desired.  
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My Orders 

CLICK ON THE ‘MY ORDERS’ TAB TO ACCESS YOUR ORDER HISTORY, 
STATUS, AND TO CREATE FAVORITE ORDERS. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

To apply filters to your orders, select your search criteria and then 
click ‘Search’.  

On the right side of the My Orders screen, you can view the status of the 
order and create a favorite if desired by clicking ‘Create Favorite’. Order 
favorites allow you to more easily re-create the same order for future 
ordering needs. 
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Contact Information and Logout 
 

 

 

 

 

 

 

 

 

 

 

 

IF YOU HAVE ANY ADDITIONAL QUESTIONS ON HOW TO USE THE SITE, 
PLEASE CALL US AT (971) 246 – 8068. 

 

Contact information is displayed on the upper right hand side of 
the website, near the Checkout button. If you have questions, 
call the number displayed or click the name of your customer 
service professional to be directed to their e-mail. Click ‘Contact’ 
to view full contact details for Inspired Results support. 

Click the Logout button on the top navigation bar to log out of the website. If 
you do not log out, your session will automatically expire after one hour and 
you will need to log in again. 
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